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& Salesfloor | ACTIVATING YOUR ACCOUNT

Step 1: Download the Salesfloor Step 2: Enter the retailer ID as Step 3: Enter your employee ID as
app from the App Store or Play your company’s name in your token and select “Create
Store lowercase letters to set up Account”

No Service 12:26 PM

App Store & 12:34 PM

App Store T 12:24 PM

Create your Account

08&|§§f|00r & Salesfloor

- Enter your Token
Drive MCB’ [ Please enter your retailer ID
n ' Retailer ID
companyname ‘
NordVPN LY 4
Salesfloor Already set up an account?

Haven't set up an account?

Set up your Account

©r Token

‘ employeelD }

Continue to Onboarding

BACK

Step 4: Complete each Step 5: Take note of your Step 6: Explore your new
onboarding step in the app username & password Salesfloor account!

3 App Store T

11:49 AM

11:49 AM No Service & 12:25 PM

Start building your profile Create your account
——
Enter your full name you use with customers. It will
appear publicly according to your retailer's display

Fake Mall

rules.
After this step, you must complete (or skip) all Store KPIs
remaining steps. Do not close application.
Month to Date Rank #1/2
Total Sales Request Reply Time
$0.00 #2  <1m #1
Live Chat Answer Rate Total Requests
& Email address (password recovery and notifications)

‘ 0% #2 0 #2

example@email.com

View Reports
& Choose your username

’ myusername {

Store Requests

& First name & choose your password a Lucas amonth ago >

st ‘ sescccce Contact Us Request NEW

justin

NORMAL a Lucas amonth ago >

& Lastname & Verify your password Contact Us Request NEW

Sanders ‘ ssssccce

View All (2)

r )
w




& Salesfloor | IAVIGATING YOUR ACCOUNT SETTINGS

Step 1: On your app’s homepage,
open the side menu.

No Service & 12:25 PM

Fake Mall

Store KPIs
Month to Date Rank %1/2
Total Sales Request Reply Time
$0.00 #  <1m #1
Live Chat Answer Rate Total Requests
0% #2 0 #2

View Reports

Store Requests

a Lucas amonth ago >
Contact Us Request NEW
a Lucas amonth ago >
Contact Us Request NEW
View All (2)

b
ril
w

Step 4: Select My Profile Picture to
update your account’s profile
picture

No Service 12:04 PM

{Back My Profile Picture

Choose Picture ‘

Step 2: Select Settings.

No Service & 12:04 PM
). Sanders
Imaginary Center

Hub

Clienteling
Customer Requests
Libraries

Reports

Settings

View Storefront

QR Code

Support Center

Privacy Policy

Logout

X

Step 5: Select My Details to edit
your store’s About Me bio, view

your Storefront URL, and

assigned email & texting number

2:19 PM

App Store =

{Back

My Details

questions and help you find what you're shopping for
at your local store or online.

First Name

Justin ‘

Last Name

Sanders ‘

Email (Password Recovery and Notifications)

example@email.com ‘

Storefront
: - [
stores.retailer.com/justin
Assigned Email Address
e . B
justin@stores.retailer.com L]

Assigned SMS Number for your store

+555 567 2349 [

Save Changes

Step 3: Review your available

settings

{Home Settings

MY PROFILE

My Auto-Response
My Profile Picture
My Details
My Social Networks
MY ACCOUNT

My Password

Step 6: Select My Password to

change your account’s password.

No Service & 1:46 PM v 32%®

{Back My Password

Current Password

New Password

NORMAL

New Password (again)

Save Changes




& Salesfloor |

Step 1: On your app’s homepage,
open the side menu.

No Service & 12:25 PM < 88% W)

Fake Mall

Store KPIs
Month to Date Rank % 1/2
Total Sales Request Reply Time
$0.00 #  <1m #1

Live Chat Answer Rate

0% #2 0 #2

Total Requests

View Reports

Store Requests

a Lucas amonth ago >
Contact Us Request NEW
a Lucas amonth ago >
Contact Us Request NEW
View All (2)

b
ril
w

Step 4: Use the x to remove items,
and the + to add new items to
your Storefront

No Service & 3:10 PM < 66% @)

Cancel Top Picks Publish

| el
(
J £ “
i
Pro Supps® GNC Pets®
Psxxiii Liquid Amino™ - Berry Cleansing & Grooming Wipes-
Ocean Breeze
Auto-Selected Auto-Selected
$19.99 View $12.99 View

4

GRA
= -

The Grandpa Soap Co. Health Plus®
Pine Tar Soap Colon Cleanse® - Ping

Ausbn Calartad Aubn Calartad

CUSTOMIZING YOUR

Step 2: Select Storefront under
clienteling in the menu.

J. Sanders
Imaginary Center

Vv Clienteling

Contacts

Email Messages

Text Messages

Share an Update

Storefront

Lookbooks

Tasks

Customer Requests

Libraries

Reports

Settings

Step 5: Select the products that
you want to add, then Attach to
confirm your selections

No Service 3:11PM

{Back Select Products

Categories > Antioxidants > All

l

o
4
sA

1 O

NutraBio® GNC
Coq10 with Bioperine Cog-10 100Mg

$16.99 $34.99
Q @

Pycnogenal

= 10f8

STOREFRONT

Step 3: Select the section you
want to edit with the drop down,
then press “Edit”

No Service & 3:10 PM
{Home My Store
New Arrivals

Recommendations

GNC Pets®
Cleansing & Grooming Wipes-
Ocean Breeze

Pro Supps®
Psxxiii Liquid Amino™ - Berry

Auto-Selected Auto-Selected

$19.99 View $12.99 View

Health Plus®
Pine Tar Soap Colon Cleanse® - Pineapple

The Grandpa Soap Co.

Aubn Calartad Aubn Calartad

Step 6: Select Publish in the top
right corner to save your changes.

No Service & 3:11PM < oo%w T )

Cancel Top Picks Publish

Top Picks

8|

GNC Pets®
Cleansing & Grooming Wipes-

NutraBio®
Coq10 with Bioperine

Ocean Breeze
Auto-Selected
$12.99 View

The Grandpa Soap Co. Health Plus®
Pine Tar Soap Colon Cleanse® - Pmeappo

Aurtn Calartad Autn Calartad



& Salesfloor |IVECHATTING WITH YOUR CUSTOMERS

Step 1: Red means that you're

unavailable. To become available

for chat, select the Live Chat
button on your homepage

@ J. Sanders
i nter

Store KPIs

Month to Date Rank % 1/4

Total Sales Request Reply Time
$0.00 #  <1m #1
Live Chat Answer Rate Total Requests

0% # 0 #2

View Reports

Store Requests

&

No Store Requests Found

Your Store Requests will appear here

Email Messages

a =2 O

Text Messages

rod
w

Step 4: When you are receiving a
Live Chat, your device will ring
and a push notification will allow
you to accept the request

Incoming Storefront Chat Request

Teme left

57 seconds

Step 2: Green means that you are

now available and ready to
receive Live Chat requests from
your customers

No Service &

Fake Mall

Month to Date

Total Sales

12:25 PM

Store KPIs

Rank %1/2

Request Reply Time

$0.00 #2 <1m #1

Live Chat Answer Rate

Total Requests

0% #2 0 #2

Vi

Store Requests

Lucas
e

Contact Us Request

Lucas
|8

Contact Us Request

ew Reports

amonth ago >

NEW

amonth ago >

NEW

View All (2)
A =2 Q@ == =

Step 5: Once accepted, you will be
engaged with the clientina
real-time chat conversation to
help address their needs

ull ROGERS & 3:29 PM @ 7 % 76% =
< Home Live Chat Close
Chat with
Customer

Hi, this is Kingsley, how can | help
you?

Jan 22,2019 3:29 PM

Hi Kingsley! I'm in the market for a
new pair of sneakers-Any
suggestions?

Jan 22,2019 3:29 PM

@ Your message..

Step 3: When available, your

customers can submit Live chat
requests through your Storefront
or the Salesfloor Connect widget

Sales Associate
Chicago, IL

&

About Me Get My Updates.

My Top Picks

LIVE OK AN PERSONAL C
CHAT APPOINTMENT SHOPPER

Step 6: Use the + icon beside your
text box to add assets, products,
and photos to your conversation,
or benefit from other quick chat

actions.

No Service & 9:40 AM

{Home

Text Message

Quick Responses

Insert Storefront Link... Insert Subscribe Link...
Insert Appointment Link...

Attachments

®



& Salesfloor IRESPONDING TO CUSTOMER REQUESTS

Step 1: Your clients can submit Step 2: Any request submitted via Step 3: New requests require
customer requests at any time your Storefront will go to your your attention as soon as possible
through your Storefront or Store_ Reguests inbox. Requests & pending requests indicate that
through the Salesfloor Connect submitted via the widget can be you're waiting for a response
widget. found in the New Leads inbox. from your client
No Service & App Store witl T 2:09 PM @ 93 2% )4
Q) ni “ \\" | ¢ “1 < Home Unresolved Edit
(o)
View Reports
@ Carlisle Tabah (1) 2 months ago >
Email Request
S <tore Reclests e ceci est un test ceci est un test ceci est un test c. NEW
Sales Associate 1 = ey mes e Nicolas Capuono (1)
. Reggie Repartie G Hello, | was wondering if | can exchange online NEW
3 i Appointment Request NEW
a *Reseie Repartie 5 months ago > i ~
My Top Picks BN Shopper Reduest e Hello, | would like more information about ...
© Reggie Repartie 9 months ago >
\ a Contact Us Request NEW

Vi & a © Reggie Repartie 9 months ago >

i View All (126)

s — } Email Messages ) Text Messages §)

a = O

o
w

T

Step 4: By selecting any customer Step 5: When replyingto a Step 6: For any request requiring

: . customer request, you can add the attention of your retailer’s
request in your inbox you can any photos, assets, or productsto ~ Customer Service team, you can
review the conversationandreply help address your clients’ needs. forward your clients’ requests |

to the thread directly by selecting “Cust. Supp.

(Back Contact Me Request Add Note App Store wtl T 2:10 PM @ 93 2%
{Back Contact Me Request Add Note
Cancel Reply To Request
Michelle
Michelle
greg@salesfloor.... X 28!
Michelle LAST ACTIVITY i
Michelle LAST ACTIVITY

I Photo Asset Product I

Justin Sanders LAST ACTIVITY 2:09 pm

Resolve Cust. Supp. Replied to customer Cust.Supp.
WA IS Resolve




& Salesfloor | SENDING EMAILS TO YOUR CUSTOMERS

Step 2: Add your client direcHyin
thé

Step 1: To send an email to your,
customer, choose Compose Email
in the actions menu

No Service =

Compose Email

Compose Text
Share an Update
Add Contact
Add Task

Add Appointment

)

Step 4: Add any photos, assets, or
products to help address your
clients’ needs and bring life to

your message

No Service 11:47 AM

New Email

{Back

To

Justin Sanders <... X +;

Subject

Give you self the tools to make a differnce

Message
Reach your new year's goal even faster with the right
help. Here are our store's top picks to get started!

Best,
GNC
include my links GD
Photo Asset Product
Product
X == BurnCapsules

Send message

the recipjents bar, or use

contac c?nt access %/our
alesfloor contacts

existing
No Service & 11:47 AM
{Back New Email
To
] n
Subject

Give you self the tools to make a differnce

Message
Reach your new year's goal even faster with the right
help. Here are our store's top picks to get started!

Best,
GNC
Include my links GD
Photo Asset Product
Product
X == BurnCapsules

Step 5: Proof-read your response

and select Send. Each client that

you've includedé/vill be treated as
aBcc.

No Service 11:47 AM

New Email

{Back

Justin Sanders <... X +;

Subject

Give you self the tools to make a differnce

Message
Reach your new year's goal even faster with the right
help. Here are our store's top picks to get started!

Best,
GNC
include my links GD
Photo Asset Product
Product
X == BurnCapsules

Send message

Step 3: Remember to be
rofessional and captivating

wﬂen entering your subject line
and email body

No Service & 11:47 AM

New Email

{Back

To
Justin Sanders <... % +&

Subject

Give you self the tools to make a differnce

Message

Reach your new year's goal even faster with the right
help. Here are our store's top picks to get started!

Best,
GNC

Include my links G

Photo Asset Product

Product

X == BurnCapsules

Send message

Step 6: Your clients wil| receive
your message in a clean,
professional template where tne%/
can engage with the content tha
you attac

M mni Retail

SHOPWITHME ~ APPOINTMENT REQUEST ~ PERSONAL SHOPPER  CONTACT ME

€

Madison sent you @ message

Hi Michelle,
We received some new items this week! Here's what | think you'll like.

e

|
:5
/
?
i

o 0D




& Salesfloor |

Step 1: To send a text to your
customer, choose Compose Text

in the actions menu

Compose Email
Compose Text
Share an Update
Add Contact
LCLRENS

Add Appointment

]

Step 4: Use the text box at the
bottom of the page to type your
replies, or the + to access
attachments

No Service & 9:42 AM

{Back Text Message

Justin Sanders(+1514:

This is a message from GNC. You

can reply STOP at any time to opt
out of future messages.

Dec 31, 9:41am

Justin S,

Write your text here :)

Dec 31, 9:41am
Receive your replies here

ec 31, 9:42am

@ Your message...

SENDING TEXTS TO CLIENTS

Step 2: Click the recipients bar to
select from your contact list

No Service & 9:36 AM

{Home Text Message

Pick from Your Contact List 9

@  Your message

Step 5: In the attachments
menu, choose from photgs,
prqoducts, or assfﬁts, ﬁs we ags

uick access to ke s (e.
. Insert Store ro¥1t DIE{LS

No Service 9:40 AM v 38% @ )

{Home Text Message

Quick Responses

Insert Storefront Link... Insert Subscribe Link...
Insert Appointment Link...

Attachments

®

Step 3: Once you've selected your

contact(s), click Done to begin
texting

No Service & 9:38 AM

Cancel Contacts

 Justin Sanders <+1514¢

Previous 171 Next

Select none

Step 6: Access all of your text
conversations at any time from

the text component on your app’s

home screen

=

No Service

). Sanders
Imaginary Center

No Store Requests Found

Your Store Requests will appear here

Email Messages Text Messages

Justin Sanders a few seconds ago >
+15148264438

Receive your replies here

View All (1)

Store Appointments

£

o
w
]



& Salesfloor |

Step 1: To share a new campaign
with your clients, select Share on
the homepage of your app

Compose Email
Compose Text
Share an Update
Add Contact
LCLRENS

Add Appointment

]

Step 4: Select the attachments

you want to add to your email.

Select Attach to confirm your
selections

No Service 3:11PM

{Back Select Products

Categories > Antioxidants > All

@ <
_—
o
on* |
< o CoQ-10,
o =1
— = =
NutraBio® GNC
C0q10 with Bioperine Cog-10 100Mg
$16.99 $34.99
Q QQ

10f8

SHARING AN UPDATE WITH CLIENTS

Step 2: Enter your email’s subject
line, and compose your emails
message content

No Service 1:48 PM

Share An Update

™M

You have 2 Email recipients

{Home

Subject

Compose message

Include my links GD)|
m—

Photo Asset Product

Step 5: Review your subject line,

message body, and attachments,

and when ready, press Share to
send your message

No Service 1:50 PM

Share An Update

™M

Shop with me wherever you are!

{Home

Now you can shop with me in-store or on the couch at
home by visiting my new online storefront :)

Best,

J
Include my links G

Asset Product

Asset

| X Welcome B

Step 3: Choose the attachment
type that you want to add to your

message

Share An Update

{Home

You have 2 Email recipients

|

Subject

Compose message

Include my links GD

Photo Asset Product

Step 4: Your clients will receive
your message in a clean,
professional email where they can
engage with the content that you
attached

(Dmni Retail

SHOPWITHME ~ APPOINTMENT REQUEST ~ PERSONAL SHOPPER  CONTACT ME

€

Madison sent you @ message

Hi Michelle,
We received some new items this week! Here's what | think you'll like.

0D

RO
e U
g

i




& Salesfloor |

Step 1: To review existing, or
create a new Lookbook for your
clients, select Lookbooks in the

side menu

Tasks
>  Customer Requests

> Ubrartes

N

> ~ 4

Step 4: Add as many products as
you would like to help address
your clients’ needs and bring life
to their personal Lookbook page

45 AM

Customer Page

= ®Salesfloor ¢

Robert Barker
6 I've created this personal Lookbook just for
you. [ you want to see more great Looks, just
let me know! o9
- Justin Sanders

~

_ /

CREATING LOOKBOOKS FOR CLIENTS

Step 2: To edit an existing Lookbook
you can select it in the list, or you can
create a new Look by selecting
Create Customer Page

145 AM

Lookbooks

Step 5: Add a captivating title and
description that will appear on
your customers personal
lookbook page and Save

47 AM

Create A Look

& A

Giuseppe Zanotti Diesel

Donbre 2y M Fise Saeshecs e

’ ’

Step 3; When creating a new
Lookbook, start by selecting your
client (1 per look) and entering
the title you want to display in
your Lookbooks lists (see step 2)

g Y

148 Av

Customer Page

eamy

Step 6; Once published, your
client will thenreceive an email
containing the link to their
personal page where they can
shop the items you’ve curated.

> ca =

® Salesfloor

ShopAll WOMEN SHOES HANDBAGS JEWELRY & ACCESSORIES BEAUTY MEN  KIDS

1f you want to see more great looks,just e

&

JUSTIN SANDERS

Your (next) Watch Collectic



& Salesfloor |

Step 1: Access your tasks by
scrolling to the Task
component on your app’s
home screen

Step 2: Select the task you want
to execute.

No Service 5:10 PM < 57% @)

G ). Sanders
Imaginary Center
ginary. Soccimed

S DR MALLOWY

View All (1)

nm bawveminee 1T X0

Ve - v b L

Store Appointments o ST UMM &

"
D Mwvewon I X106

e e e R

E: ® Due January 1, 2025
New Years Task- Celebrate your customers
No Store Appointments found

Your Store Appointments will appear here
S emevenen A XS

Store Tasks f BARA Mrave
R et L
P gt e e 9t et s
DUE TODAY OVERDUE UPCOMING
—_ 4 2 Por (LT SCHAATT
Pow e (3 X0
—— syt AN we 0 St b s s
View All (6)

P RATRLINN DN MO

r4
w
Il

@ = O

Step 4: The task’s text and
attachments will pre-populate
in the sharing method you
choose

Step 5: Choose your recipients
& send

No Service & 11:47 AM No Service 11:47 AM
{Back New Email {Back New Email
To To
" A

Subject Subject

Give you self the tools to make a differnce Give you self the tools to make a differnce

Message Message

Reach your new year's goal even faster with the right
help. Here are our store's top picks to get started!

Reach your new year's goal even faster with the right
help. Here are our store's top picks to get started!

Best, Best,
GNC GNC

Include my links G| Include my links GD

Add Add

Photo Asset Product Photo Asset Product

Product Product

X == Burn Capsules X == Burn Capsules

Send message Send message

COMPLETING CORPORATE TASKS

Step 3: Review the task details,

suggested copy, and the

attachments before selecting
your method to share, email, or

text the content

No Service & v 61% =

{Back Edit

= o M=

Email Text Share

New year new clients!
Reminder Date and Time

01/11/2022 at 8:30 AM

Auto-Dismiss on

01/12/2022 at 8:30 AM

Task Details

Share these new items with clients via email to help
encourage them to reach this year's resolutions

Suggested Subject Line

Give vou self the tools to make a differnce

i

Step 6: Return to your task and

select Resolve to close the
task.

No Service

{Back

Suggested Subject Line

Give you self the tools to make a differnce

Suggested Copy

Reach your new year's goal even faster with the
right help. Here are our store's top picks to get
started!

Best,
GNC

Products

Res‘)Ive



& Salesfloor |

Step 1: From your home page, open

the actions menu (+) and select “Add contact if afollow up is needed, or
Task”

Compose Email
Compose Text
Share an Update
Add Contact
Add Task

Add Appointment

Step 4: On the Reminder Date &

Time of an¥I task, you will recejve

a push notification indicating that
the task is now due

No SIM &

Task Reminder for Phani Pramod

CREATING MANUAL TASKS

Step 2: You can choose to link a

leave the contact field blank if the

reminder is personal

No Service = 2:47 PM

{Home Add Task

Contact (Optional)

"
Reminder Date and Time
Set Reminder Date and Time
Task Details
v Clear Done
Fri Aug 20 12 57
Sat Aug 21 1 58
Sun Aug 22 2 59 AM
MonAug23 3 00 PM
Tue Aug24 4 01
5 (0772

Wed Aug 25

as26 © o=

Step 5: When viewing the tasks,
you will see your task details, as
well as any linked contacts. If a
follow up is needed with the
consumer, select your follow up
method at the top of the task

{Back Task Edit

eo

Email Call

MICHELLE N
il 151

Reminder Date and Time

03/04/2025 at 12:00 PM

Task Details

You have a task with Michelle today

fesolve

Step 3: Add the date & time on

which you want to be reminded, and

remember to be as descriptive as
possible when entering your Task

details before selecting Create Task

No Service & 5:00 PM

{Home Add Task

Contact (Optional)

Justin Sanders x 2

Reminder Date and Time

01/02/2022 at 5:00 PM

Task Details

Send Justin a follow up to his in-store visit today

Step 6: Once the required
action is complete, remember
to return to your task & click
resolve.

No Service =

{Back

Email

JUSTIN SANDERS ¥

noreply@salesfloor.net

Reminder Date and Time

01/02/2022 at 5:00 PM

Task Details

Send Justin a follow up to his in-store visit today

Resolve



